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2021 Virtual Service Excellence Awardees 

Congratulations to the Service Excellence Awardees below. ServiceSource is proud to 
recognize you for your contributions and dedication this year! 

 
 

ServiceSource Virginia 
 

Administrative Services 

Aaron Clements   Federal Energy Regulatory Commission 

Christine Crane  Joint Base Langley-Eustis – Military Personnel Center 

Demetrius Lawrence   Joint Base Langley-Eustis – Military Personnel Center 

Lolita Lewis   Joint Base Langley-Eustis – Military Personnel Center 

Ebony Siggers  Housing and Urban Development  

Sandy Schwartz Department of Treasury  

Marjie Kaufman Air Reserve Personnel Center  

Custodial Services  

Albert Breeden  FBI Academy  

Anthony Carr  FBI Academy  

Patricia Casey  FBI Academy  

Brandon Hawkins   FBI Academy  

Jacob Hyman  FBI Academy  

Russell James   FBI Academy  

Nicole Marquette FBI Academy  

Claudia Martinez Mezquita FBI Academy  

Michelle Taylor  FBI Academy  

Julie Thomas  Fairfax County Noman Cole Pollution Center  

Food Services 

Jack Busby  Joint Base Meyer-Henderson Hall 

Robert Kolich                         Joint Base Meyer-Henderson Hall 

Mabinty Koroma   Marine Corps Barracks 8th & I 

Brian Smith                          Marine Corps Barracks 8th & I 

Kayleigh Bell             Quantico Marine Corps Base  

Devren Glenn                                 Quantico Marine Corps Base  

Matthew Mullins Quantico Marine Corps Base  

Guy Yoni Quantico Marine Corps Base  

Daniyal Butt                                 Quantico Marine Corps Base  

Steven Harvey  Quantico Marine Corps Base  

Deon Taylor  Quantico Marine Corps Base  

Dale Delozier              Quantico Marine Corps Base  

Carlos Sanchez Quantico Marine Corps Base  

Marquita Wilson                            Quantico Marine Corps Base  

Deven Griffin                          Quantico Marine Corps Base  

Rubaiyat Hassan                           Quantico Marine Corps Base 
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Takeshia Juggins                   Quantico Marine Corps Base 

Mayela Perez                    Quantico Marine Corps Base 

Alexis Wright                        Quantico Marine Corps Base 

Peggi Elcock                      Quantico Marine Corps Base 

Virgil Williams                       Quantico Marine Corps Base 

Travis Bingaman FBI Academy  

Conrad Brookes FBI Academy  

Aaron Ealey  FBI Academy  

Shirley Garrett FBI Academy  

Ronald Hale FBI Academy  

Javon Jordan  FBI Academy  

Jessica Kramolisch FBI Academy  

Christopher Mallory FBI Academy  

Krissiane Theriault  FBI Academy  

Shawn Diamond  FBI Academy  

Bryant Payne  FBI Academy  

Thomas Boynton Fort Carson  

Thomas Busch  Fort Carson  

Yanet Linares-Momblach Fort Carson  

Michael Randolph Fort Carson  

Jeffrey Retting  Fort Carson  

Katharina Schoenenberger Fort Carson  

Robert Steinbauer  Fort Carson  

Paul Surniak Fort Carson  

Darron Worden  Fort Carson  

Job Placement Services 

Kevin Bennett  St. Joseph’s Catholic School  

Vicky Duong Gabe’s  

Beryl McCallum Goodwill Liberia  

Bradley McNellis  FBI Academy 

Tawana Newton   Didlake 

James Poppe  Securis  

Thomas Roach CW Resources at Mark Center  

Logistics Services 

Brittney Miles   Mark Center  

Shayne Smith  Mark Center  

Nicole Stebick  Med Bags 

Darryl Stinger  U.S. Department of Agriculture   

Jeffrey Proffitt U.S. Department of Commerce   

Andrew Dapron  Total Facilities Management St. Louis  

Tyron Booker  Total Facilities Management St. Louis 

Rodney Renfrow  Total Facilities Management St. Louis 

Grant Starr  Total Facilities Management St. Louis 
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Rodney Williams  Total Facilities Management St. Louis 

Mail Services 

Nic Flint  Fairfax County Department of Administration for Human 
Services  

Robert Orlando  Crestline Hotels and Resorts  

Merian Moxon  Playa Hotels and Resorts    

Eric Sloan  BAE Systems  

Janine Johnson  Centers for Medicare & Medicaid Services - Document 
Processing Unit  

Daniel Robertson, Jr.  Centers for Medicare & Medicaid Services - Document 
Processing Unit 

Eric Williams   Centers for Medicare & Medicaid Services - Document 
Processing Unit 

Valerie Crockett   Centers for Medicare & Medicaid Services 

Antoine Hillard  Centers for Medicare & Medicaid Services 

Mary Lusby  Centers for Medicare & Medicaid Services  

Patricia Taylor   Centers for Medicare & Medicaid Services 

Dave Thomas   Centers for Medicare & Medicaid Services 

Ron Zeman  Centers for Medicare & Medicaid Services 

Valerie Dawson   Environmental Protection Agency 

Joseph Martocci Environmental Protection Agency 

Jelen Moxley   Environmental Protection Agency  

Dana Burnette  U.S. Department of Commerce  

Omar Chaudhari U.S. Department of Commerce  

Katrina Thornton  National Archives 

Nicole Rogers  U.S. Department of State  

Brandon Bethel  NASA 

Joel Bens  Navy Anacostia 

Lucien McDonald  Federal Aviation Administration  

Tammie Meadows  Federal Aviation Administration  

D’Mante Mabry Bureau of Economic Analysis  

Charnitta Mack  Centers for Disease Control and Prevention 

Jacques Russ  U.S. Mint  

Constance Banner  Internal Revenue Service  

Robert Graham Internal Revenue Service  

Tina Williams  Internal Revenue Service  

Cymone Copeland U.S. Department of Homeland Security  

Monica Dixon  U.S. Department of Homeland Security  

Kendra Dupont  U.S. Department of Homeland Security  

Thomas Kennedy  U.S. Department of Homeland Security  

Mark Leslie  U.S. Department of Homeland Security  

Dominicus Poon U.S. Department of Homeland Security  

Jose Reyes  U.S. Department of Homeland Security  

Sean Rodgers  U.S. Department of Homeland Security  



 

 ServiceSource // Proprietary & Business Information 

4 

Joseph Sharpe U.S. Department of Homeland Security  

Camille Yates   U.S. Department of Homeland Security  

Leonard Hockenberry Defense Counterintelligence and Security Agency 
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ServiceSource North Carolina  

 

Administrative Services 

Douglas Hawkins  Fort Knox  

Adam Gieseler  Joint Base Langley-Eustis – Help Desk 

James Wilson  Joint Base Langley-Eustis – Help Desk 

Phyllis Burns   VA Medical Center - KY 

Stacie Gregg   VA Medical Center - NC 

Kalisha Rhodie VA Medical Center - NC 

Tonesha King  Contract Closeout  

Food Services 

Bryan Bundy   Cherry Point  

Carrie Cline   Cherry Point  

Hilda Isaacs   Cherry Point  

Jordan Nicoli  Cherry Point  

Melvin Thomas   Cherry Point  

Michelle Baker   Fort Bragg  

Sabrina Blount  Fort Bragg  

Timothy Bulla  Fort Bragg  

Devonta Cooper   Fort Bragg  

James McDougald   Fort Bragg  

Christopher Porterfield  Fort Bragg  

Ae Roth   Fort Bragg  

Yong Severns   Fort Bragg  

Willard Stonaker   Fort Bragg  

Taeviana Williams  Fort Bragg  

Mail Services 

Dorothy McKenzie  Pope Air Force Base  

Shaun Alford  Fort Bragg  

Logistics Services  

Robert Brumer  Environmental Protection Agency - NC 

Keith Kirby  Fort Bragg Grounds Maintenance  

Matthew Kumm Fort Bragg Grounds Maintenance    

Robert Nolen  Fort Bragg Grounds Maintenance   

Savalas Rountree  National Institute of Environmental Health Sciences  

Job Placement Services 

Greg Judkins   Community Inclusion Day Program  

Brett Horne  Golden Corral    

Bryan Commedo   Lowes Garden Center  

Rickey Lewis   Chimes   

Waylan Williams   ServiceSource AbilityOne Housing Maintenance   

Nicole Willingham  Warrior Bridge 
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ServiceSource Delaware  
 

Administrative Services 

Heather Mulvany   Fort Detrick Contract Closeout 

Sammy Soto  JBSA Randolph San Antonio Contract Closeout 

Food Services 

Maria Hawkins   Dover Air Force Base  

Richard Toto  Dover Air Force Base  

Lyndsey Laudermilch    Fort Indiantown Gap 

Savannah Lucas  Fort Indiantown Gap 

Logan Reed  Fort Indiantown Gap  

Carmen Rodriguez  Fort Indiantown Gap  

Logistics Services 

William Garvin   J. Caleb Boggs United States Court House and Federal 
Building 

Camille Pottinger   Carvel State Building  

Josephine Wolfe  EAATS Billeting at Fort Indiantown Gap  

Job Placement Services 

Baron Smith  J. Caleb Boggs United States Court House and Federal 
Building 

Daniel Berbick   FrameWORK for Success  

Alex Kenny  FrameWORK for Success 

Shanay Webb FrameWORK for Success 
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ServiceSource Florida  

 

Administrative Services 

Christina Keeler  High School High Tech 

  

Job Placement Services 

Brooke Cochenour Foust  Vocational Rehabilitation  

Samuel Garcia   Miami/Cutler Bay Call Center   

Elinor Peloza  Tallahassee Employment Services 
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PARC, ServiceSource Utah affiliate 

 

Logistics Services 

Joshua Hammond   Hill Air Force Base  

Richard Miller   Hill Air Force Base  

 


