
ServiceSource Site Status (updated 12/07/2020)

Site Open Restart Scheduled Site Closed

Virginia Headquarter Office - Oakton/Annex Virginia

Site reopened on 7/6 with a 25 percent occupancy limit. Employees are 

required to confirm their return with their supervisor prior to entering the 

facility.

Blossom Daily Café is closed until further notice.

FDIC (Federal Deposit Insurance Corporation) D.C. 1445 Crum
Site Closed until 03/28/2021; however, employees remain in a "ready" 

status.

Crestline Mail, Supply, Copy Center Virginia 1460 Crum

BAE Systems Virginia 1461 Crum

CMS DPU Maryland 1570 Aycock

8th & I Mess hall D.C. 1580 Crabtree

CMS (HCFA) Mail Operations D.C. 1590 Aycock

U.S.D.A. - Economic Research D.C. 1600 Aycock

E.P.A. Mailroom D.C. 1610 Aycock
Site reopened on Monday, 7/20

D.O.C. Mailroom D.C. 1620 Aycock As of 4/20, the Herbert C. Hoover Building has re-opened.

U.S.D.A. Central Ship/Recv D.C. 1630 Aycock

National Archives I D.C. 1640 Aycock
Site reopened on Monday, 7/20

National Archives II D.C. 1640 Aycock

Ft. Myer Mess Hall/Henderson Virginia 1655 Crabtree

D.O.C.  Shipping D.C. 1670 Aycock
Site reopened on Monday, 6/15

D.O.T. Mailroom D.C. 1680 Aycock

DCSA (formerly OPM) D.C. 1685 Aycock

Fed Energy Reg Commission (FERC) D.C. 1690 Aycock
Site has reduced staff. Employees who should report to work will be 

notified by their supervisor.

U.S. Treasury D.C. 1700 Aycock
Employees are teleworking.

Ft. Eustis Virginia 1705 Aycock

D.O.S. D.C. 1715 Aycock

St Louis Missouri 1725 Pincus
Limited staff are onsite. Please contact your supervisor for any questions 

related to schedule. 

NASA Goddard Mail Room Maryland 1730 Aycock
As of 9/14/20, Team will resume normal operation

Navy - Anacostia Station, D.C. D.C. 1740 Aycock

Navy - Philadelphia, PA Pennsylvania 1745 Aycock

HUD - Dept of Housing and Urban Development D.C. 1750 Crum
Employees are teleworking.

FAA D.C. 1755 Aycock
Site reopened on 6/24 at 1:00 PM CT

Andrews Air Force Base - Mail Maryland 1765 Aycock

LocationSite Cost Center
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Mark Center Virginia 1770 Pincus
Staff are onsite and teleworking. Please contact your supervisor for any 

questions related to schedule. 

Quantico Mess Halls Virginia 1780 Crabtree

BEA Maryland 1790 Aycock

CDC D.C. 1806 Aycock

Ft Carson, CO - Food Services Colorado 1910 Pincus

U.S. Mint Mail Room D.C. 1930 Aycock

ARPC Denver, CO Colorado 1940 Aycock
Site reopened on Wednesday, 6/17.

IRS Nationwide Mail Centers Maryland 1950 Aycock

IRS Baltimore Mail Center Maryland 1960 Aycock

DHS Homeland Security/CRDS Maryland 1970 Aycock

FBI Academy/DEA-Food Service Virginia 1980 Pincus

FBI - Open effective 6/1. All FBI hourly employees will be informed via 

telephone of their schedule. 

DEA - Open effective 6/1. Employees will be informed via telephone of 

their schedule. 

FBI Academy-Custodial Virginia 1975 Pincus

LTCIS - Arlington Weaves Virginia 7225 Crum

Site Closed for Participants on 3/16 until further notice. Site Closed for 

Staff on 3/23 until further notice.

LTCIS - Alexandria Virginia 7230 Crum

Site Closed for Participants on 3/16 until further notice. Site Closed for 

Staff on 3/23 until further notice.

LTCIS - Oakton Virginia 7235 Crum

Site Closed for Participants on 3/16 until further notice. Site Closed for 

Staff on 3/23 until further notice.

LTCIS - Woodmont Virginia 7320 Crum

Site Closed for Participants on 3/16 until further notice. Site Closed for 

Staff on 3/23 until further notice.

LTCIS - Neighborhood Place Virginia 7340 Crum

Site Closed for Participants on 3/16 until further notice. Site Closed for 

Staff on 3/23 until further notice.

LTCIS - Springfield Virginia 7350 Crum
Site Closed for Participants on 3/16 until further notice. Site Closed for 

Staff on 3/23 until further notice.

LTCIS - Chantilly Virginia 7360 Crum

Site Closed for Participants on 3/16 until further notice. Site Closed for 

Staff on 3/23 until further notice.

LTCIS - South Springfield Virginia 7370 Crum

Site Closed for Participants on 3/16 until further notice. Site Closed for 

Staff on 3/23 until further notice.

Fairfax County Senior Centers Virginia 1470 Roman
All sites closed on 3/20 to the public until further notice.

Goodwill - Manassas Virginia 1861 Crum
Site to reopen on Monday, 12/14

Goodwill - Centreville Virginia 1862 Crum
Site Closed on 3/21 until further notice.

Delaware Region

ServiceSource \\ General Information



ServiceSource Site Status (updated 12/07/2020)

Site Open Restart Scheduled Site Closed
LocationSite Cost Center Responsible Staff

Status

Notes

Delaware Headquarter Office - New Castle Delaware Sterling

Site reopened on 7/6 with a 25 percent occupancy limit. Employees are 

required to confirm their return with their supervisor prior to entering the 

facility.

AOC/CMSS Delaware 1800 Sterling Employees are teleworking.

CMSS NC North Carolina 3500 Sterling
Employees are teleworking. PM and GC will remain onsite.

CMSS FL Florida 3550 Sterling Employees are teleworking.

CMSS MD Maryland 6212 Sterling Employees are teleworking.

CMSS TX Texas 6213 Sterling

Employees are onsite and teleworking. If you need to enter the office for 

administrative purposes, please contact your supervisor.

CMSS DC D.C. 6214 Sterling Employees are teleworking.

DAFB Patterson Dining Facility Delaware 6400 Sterling
Site opened on 6/15. Employees will be informed by their manager via 

telephone of their schedule.

Dover Senior Center Delaware 6552 Sterling

Site closed until further notice on 3/16, site closed for visitors.

Employees are teleworking.

Carvel Custodial Delaware 6572 Sterling

GSA/Custodial Delaware 6574 Sterling

FrameWORK for Success Delaware 6580 Sterling
Employees are teleworking, site closed for vistors (as of 3/23). Contact 

supervisor to report to work. 

Riverfront Program Delaware 6600 Sterling

Site Closed for Participants on 3/16 until further notice.

166th Regimental Mess Delaware 6700 Sterling

Site opened on 5/27. Employees will be informed by their manager via 

telephone of their schedule.

Collective FIG/Custodial Service Delaware 6701 Sterling

Site reopened on 5/31. Employees will be informed by their manager via 

telephone of their schedule.

Collective FIG/Laundry Service Delaware 6702 Sterling

Site reopened on 5/31. Employees will be informed by their manager via 

telephone of their schedule.

AL Contract Management Alabama 6216 Sterling Employees are teleworking (as of 3/30).

North Carolina Headquarter Office - Fayetteville North Carolina Rind

Site reopened on 7/6 with a 25 percent occupancy limit. Employees are 

required to confirm their return with their supervisor prior to entering the 

facility.

FBFS will follow set schedule for pickups and deliveries. All other 

requests for admittance will be handled on a case by case basis. 

Ft. Eustis ATHD Virginia 1706 Rind  
Employees are teleworking. Please contact your supervisor if you have 

any questions.

EPA North Carolina 3250 Rind

Charlotte IRS North Carolina 3280 Rind

North Carolina Region
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Greensboro IRS North Carolina 3290 Rind

Day Program North Carolina 3320 Rind

Site Closed for Participants on 3/16 until further notice.

Cumberland County Schools North Carolina 3318 Rind

Pre-ETS After School Program is closed until further notice. 

Rehab - IPS, WarriorBridge, VR Supportive 

Employment 
North Carolina Rind

Staff instructed to maximize telework with participants, site not accepting 

walk-ins, by appointment only. 

NIEHS North Carolina 3430 Rind

Effective 3/26, site has restricted hours and reduced staff. Group A has 

returned to work. Group B will return to work on 8/10. Please contact your 

supervisor if you have any questions.

VA Medical Center KY Kentucky 3450 Rind

Cherry Point Kentucky 3460 Rind
Base and dining facility is open.

Ft Knox Kentucky 3490 Rind

NC Contract Closeout North Carolina 3500 Rind
Employees are teleworking until further notice (as of 3/24).

PM and GC will remain on site.

Pope Field North Carolina 3510 Rind KO has re-opened Pope Mail. Staff is to resume regular schedule

VA Medical Center North Carolina 3910 Rind  

Ft. Bragg/Food Service North Carolina 3920 Rind  

Ft. Bragg/OMDC Mail North Carolina 3940 Rind  KO has re-opened site. Staff is to resume regular schedule.

Ft. Bragg/Grounds North Carolina 3970 Rind  

Friendship House Fayetteville North Carolina 3350 Rind
Weekly onsite events have been canceled

Tallahassee Call Center North Carolina 4359 Rind/Motko

Effective 7/20/10, DMS building 4050 & 4030 are closed to the public. 

Staff is back on site at 4030, except those who require telework. 

Clearwater Call Center is operational.

Utah Main Office Utah Naegle

Site reopened on 7/6 with a 25 percent occupancy limit. Employees are 

required to confirm their return with their supervisor prior to entering the 

facility.

AECOM Utah Naegle

Army Toole Utah Naegle

Day Program Utah Naegle
Site Closed for Participants on 3/16 until further notice.

Hill Air Force Base Custodial Utah Naegle

Utah Region
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Hill Air Force Base Salvage Utah Naegle

State Custodial Utah Naegle

Florida Headquarter Office - Clearwater Florida Motko

Site reopened on 7/6 with a 25 percent occupancy limit. Employees are 

required to confirm their return with their supervisor prior to entering the 

facility.

ABILHouse Florida 4345 Motko
As of 3/30, site closed until further notice.

Veterans Mall Florida 4345 Motko
As of 3/30, site closed until further notice.

Tallahassee Rehab Florida 4285 Motko

Ocala Rehab Florida 4215 Motko

Clearwater Rehab Florida 4203 Motko

Duval Park Florida 4345 Motko

Youth Transition Service Florida 4350 Motko
Career Camps have been suspended

Interpreter staff in Jacksonville VR office Florida 4382 Motko
Office reopened with limit staff to work virtually. Office is closed to the 

public.

Interpreter staff in Pensacola VR office Florida 4382 Motko
Office reopened with limit staff to work virtually. Office is closed to the 

public.

Interpreter staff in Ocala VR office Florida 4382 Motko
Office reopened with limit staff to work virtually. Office is closed to the 

public.

Interpreter staff in Port St. Lucie VR office/Brevard Florida 4382 Motko
Office reopened with limit staff to work virtually. Office is closed to the 

public.

Interpreter staff in Orlando VR office Florida 4382 Motko
Office reopened with limit staff to work virtually. Office is closed to the 

public.

Interpreter staff in Sarasota VR office Florida 4382 Motko
Office reopened with limit staff to work virtually. Office is closed to the 

public.

Interpreter staff in Miami VR office Florida 4382 Motko
Office reopened with limit staff to work virtually. Office is closed to the 

public.

Interpreter staff in Ft.Lauderdale VR office Florida 4382 Motko
Office reopened with limit staff to work virtually. Office is closed to the 

public.

Interpreter staff in Greenacres VR office Florida 4382 Motko
Office reopened with limit staff to work virtually. Office is closed to the 

public.

Key Largo VR office Florida 4320 Herzik
As of 11/8, office closed to monitor storm.  

Marathon VR office Florida 4320 Herzik
As of 11/8, office closed to monitor storm.  

Miami Cutler VR office Florida 4320 Herzik
As of 11/8, office closed to monitor storm.  

Miami Lakes VR office Florida 4320 Herzik
As of 11/8, office closed to monitor storm.  

Coral Springs VR office Florida 4320 Herzik
As of 11/8, office closed to monitor storm.  

Greenacres VR office Florida 4320 Herzik
As of 11/8, office closed to monitor storm.  

Stuart VR office Florida 4320 Herzik
As of 8/24, office is re-opened to the public; however, virtual services are 

available Monday - Friday from 8:00 - 5:00 PM.

Port St. Lucie VR office Florida 4320 Herzik
As of 8/24, office is re-opened to the public; however, virtual services are 

available Monday - Friday from 8:00 - 5:00 PM.

Vero Beach VR office Florida 4320 Herzik
As of 8/24, office is re-opened to the public; however, virtual services are 

available Monday - Friday from 8:00 - 5:00 PM.
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Ocala VR office Florida 4320 Herzik

As of 8/24, office is re-opened to the public. VR staff is available 

Tuesday and Thursday, 8:00 - 5:00 PM and Friday, 12:00 - 5:00 PM. 

Virtual services are available Monday - Friday from 8:00 - 5:00 PM.

Inverness VR office Florida 4320 Herzik As of 11/8, office closed to monitor storm.  

Winter Garden VR office Florida 4320 Herzik
As of 8/24, office is re-opened to the public; however, virtual services are 

available Monday - Friday from 8:00 - 5:00 PM.

Gainesville VR office Florida 4320 Herzik

As of 8/24, office is re-opened to the public except on Wednesdays. 

Virtual services are available Monday - Friday from 8:00 - 5:00 PM.

Old Town VR office Florida 4320 Herzik

Office is re-opened to the public. VR staff is available Tuesday and 

Thursday from 8:00 - 5:00 PM. Virtual services are available Monday - 

Friday from 8:00 - 5:00 PM.

Lake City VR office Florida 4320 Herzik

Office is re-opened to the public. VR staff is available Monday, 

Wednesday and Friday from 8:00 - 5:00 PM. Virtual services are 

available Monday - Friday from 8:00 - 5:00 PM.

Jacksonville VR office Florida 4320 Herzik Office closed to the public.
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