
Purpose-Driven Impact

Fiscal Year 2017 Outcomes

Bill, General Manager at the Westin Wilmington
Wilmington, DE
“I think it’s vitally important that we work with everyone in the community and that everyone in

the community has the same opportunity to work. The payback is tenfold on the employer

and supervisors who get to work with people with disabilities and have an opportunity to learn

how to train and develop people differently. It makes us stronger.”

Kristopher, Warehouse/Material Handling Training Program
Wilmington, DE

“I’m a material handler. I operate the forklift and do shipping and receiving. To be honest [before 

this], I didn’t do anything for a while. I was in between jobs in a sense. I like to be in the warehouse. 

You can be yourself out here. It’s something that I enjoy doing, something I never thought I would be 

doing. ServiceSource has helped me build confidence. I really didn’t have too much confidence in 

the beginning of working here. Even my mom has seen a very big difference in me.”
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